Acceptable use of NIACE Moodle website

Site user policy

When you register on the NIACE Moodle website, you are asked to confirm your acceptance of the notice boards and discussion group standards and the discussion groups and notice board rules. These are also shown below:

Notice boards and discussion group standards 

Your privilege to use and contribute to discussions depends on your compliance with the Discussion Group and Notice Board Rules (‘the Rules’).

NIACE may take appropriate measures to enforce the Rules if violations are brought to its attention. NIACE reserves the right to delete any posting at any time for any reason.

If you fail to abide by the Rules you will be formally warned by e-mail. If after any warning you continue to breach the Rules you will be prohibited from using the discussion groups and notice boards. However, NIACE reserves the right to terminate your access to the discussion groups and notice boards at any time without notice for any reason whatsoever.

You agree to use the discussion groups and notice boards only to send and receive messages and material that are proper and related to the particular forum.

NIACE has no obligation to monitor the discussion groups and notice boards but reserves the right at all times to disclose any information as necessary to satisfy any applicable law, regulation or legal process or refuse to post any information or materials, in whole or in part.

The materials are not edited for content, style or errors. You are responsible and liable for all activities conducted through your use of the discussion groups and notice boards.

Discussion groups and notice board rules 

By using the NIACE discussion groups and notice boards you agree not to engage in any of the following acts:

· Defame, abuse, harass, threaten or in any other way violate the legal rights of others.

· Post vulgar, obscene, sexually explicit or racially abusive material or adopt an inappropriate user name. 

· Post any illegal material of any nature including text, graphics, video, audio or programs.

· Post any material including text, graphics, video, audio or programs with the intention of committing an illegal act.

· Post any materials including text, graphics, video, audio or programs to which you do not own the copyright or other necessary consents to distribute electronically or distribute such material which is protected by intellectual property laws or by rights of privacy.

· Post any material including text, graphics, video, audio or programs which may plagiarise or infringe on the rights of third parties.

· Download any file posted by another user that you know, or reasonably ought to know, cannot be legally distributed in such a manner.

· Post or transmit any unsolicited advertising, promotional materials, or any form of solicitation or offer to sell any goods or services for any commercial purpose.

· Impersonate any person, body corporate or other form of organisation or institution.

· Upload files that contain viruses, corrupted files, or any other similar software or programs that may damage the operation of another’s computer.

· Falsify or delete any author’s contributions, legal or other notices or proprietary designations or labels of the origin or source of software or any other material contained in a file that is uploaded to the discussion groups and notice boards.

You acknowledge that all discussion groups and notice boards are public communications and may be read by others without your knowledge.

By posting messages, uploading files, inputting data or engaging in any other form of communication through the discussion groups and notice boards you are granting NIACE permission to use, modify, copy, distribute, transmit, publicly display, reproduce, publish or sell any such communication.

NIACE reserves the right to edit or remove any content from a NIACE Moodle website should the content be deemed inappropriate.

Netiquette

‘Netiquette’ is network etiquette, the do’s and don’ts of online communication. As with other forms of communication, some common courtesies should be followed.
Discussion forum netiquette

The basics of netiquette are agreed worldwide. Here are some points to consider when using a discussion forum (some points are also relevant to other forms of online communication):

· When you post a message, ensure that your message is relevant to the whole group, as each person reading it will spend some time doing so. Sometimes it is more appropriate to reply off list, using the person’s email address, than to reply to the whole group. 

· Focus on one topic per message. People often read only the first few lines of an email and, if the first topic does not interest them, they may not read the next topic in your message. 

· Always include a relevant subject title for the message. This way people can immediately see whether the message is of interest. 

· Avoid writing messages using all caps. IT LOOKS LIKE YOU’RE SHOUTING. 

· Keep paragraphs and messages short and to the point. Long messages take up more bandwidth. Remember that some people pay for their internet access by the hour, so the longer it takes to read your messages, the more it costs. 

Flaming

Sometimes you might offend someone unintentionally. Be prepared to receive some angry email or to be treated rudely in a public discussion. This is called being ‘flamed’. If you attack back, you will spark a flame war. To contain the heat, the best response usually is no response at all. 

Message content

Treat your messages as you would a postcard, bearing in mind that many people may read them. Cite all quotations, references and so on. Do not include personal or confidential information and be aware of copyright issues. Be professional and careful about what you say about others – your text is on public display and can be easily copied and forwarded. Libel laws still apply in cyberspace. 

Respect and confidentiality

As part of the course, you will be working online in groups and engaging in discussions with managers and practitioners from other organisations. To allow open and honest communication and debate, all discussions on the forums and in online chat should be treated as confidential. You should not discuss the content with anyone outside the course without the express permission of the originator.

When working online, it is sometimes hard to remember that you are dealing with other human beings. At all times, treat others on the course with the same respect you would in a face-to-face discussion. 

Smileys

It is easy to misinterpret a message when you cannot see the communicator’s body language. Bear this in mind, both when reading messages and writing them. 

If you mean something to be humorous, use a smiley to indicate this.  Smileys- also known as emoticons – are expressions you create from the characters on your keyboard. They add humour and personality to your messages. While these are not usually appropriate for professional emails, they can contribute a lot to more informal messages.
A few popular smileys include:

:-) Happy

:-e Disappointed 

:-( Sad  

:-< Mad

:-o Surprised

:-D Laughing 

:-@ Screaming 

;-) Winking 

:-I Indifferent 

When reading messages, do not assume someone is being rude or offensive. If you feel offended by another contribution, you should email the originator (off discussion) and explain how and why you feel offended.

Further information

The above suggestions are based on: 

· Rinaldi, A, The Net: User Guidelines and Netiquette, www.cs.biu.ac.il/home/leagal/netguide/index.html
