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Section 10: Education


ESOL stands for ‘English for Speakers of Other Languages’. Learners of all nationalities who have come here to study or work or as refugees attend full- and part-time courses, to find work or college or university places and to settle in Scotland and make friends. In 2004 the Scottish Executive produced a report on ESOL in Scotland. Here are some facts from the report:

Who are the learners?

The population of potential ESOL learners in Scotland is around 50,000. However, in 2004 just over 9000 learners attended over 700 courses or learnt with a home tutor. Sixty-six per cent of these learners were female. 

Of the learners enrolled in 2004, 10 per cent were international fee-paying students, 29 per cent were EU citizens, 22 per cent were refugees or asylum seekers and 26 per cent were settled ethnic minority residents. Nearly two-thirds of all ESOL students study in Edinburgh and Glasgow but ESOL classes are run in almost every council area.

Where do people study ESOL?

ESOL is delivered by further education (FE) colleges, council departments of community learning and development and voluntary organisations. Eighty per cent of learners attended classes delivered by FE, either in colleges or in outreach classes sited in community centres. The great majority of students are part time and 25 per cent attend classes for five hours or less per week.

Most classes offer a general English syllabus, although there are other courses such as English for work, English for study and ESOL literacy classes.  

Why do people study ESOL?

There are many different reasons. In the 2004 report, more learners gave as a reason for learning English ‘to be more independent’, than any other (58 per cent). Fifty-five per cent chose ‘to apply for a job or a better job’ and ‘to make friends with English-speaking people’. Around half of the learners have dependent children, and the biggest problem for people trying to attend ESOL classes was finding childcare. Other obstacles included appointments, especially for asylum seekers.

Talk about yourself:

· Which description above best fits your situation?

· What are your aspirations? What are your reasons for learning English?

· How many years did you study in your country of origin?

· Did you study English?

· How many languages do you speak? How many do you read and write?








ESOL qualifications 

There are many different types of ESOL qualifications. In Scottish education, the main qualifications are provided by the Scottish Qualifications Authority (SQA). The SQA ESOL qualifications start at Access 2 level and progress to Higher level. There are also many other internationally accredited ESOL exams. Some exams, like Academic IELTS, are good for people going to university, while others, like a Cambridge First Certificate exam, test general English. 

The ‘writing’ section of an SQA ESOL exam

These are some of the writing skills that are important in an SQA Intermediate 1 ESOL unit:

· plan, draft and check writing;

· proofread and check;

· have clear and legible handwriting;

· use punctuation and lower and upper case accurately;

· have few mistakes in grammar and spelling;

· use correct layout.

Think about yourself


When you are going to write something,
Always
Usually
Sometimes
Never

do you make a plan first?

If so, is it more like a diagram or a list?


Do you proofread and check your own 
Always
Usually
Sometimes
Never

work when you finish, and correct your

own mistakes?


Is your sentence grammar accurate?
Always
Usually
Sometimes
Never



Is your spelling accurate?
Always
Usually
Sometimes
Never



Is your handwriting easy to read?
Always
Usually
Sometimes
Never





ESOL courses

	ESOL courses

	General ESOL
	Academic English

	Course content:
· General courses for overseas, European Union and ethnic minority students.

· Examination preparation, with a range of workshops focusing on reading, writing, grammar, study skills, and literacy.

· ICT integrated into the curriculum.
Duration:
· Three 12-week blocks from August to mid-June, with two-week vacations over Christmas and Easter. Classes last two-and-a-half hours.  
	Course content:

· English for academic purposes. Emphasis is given to reading and writing skills. 
Authentic academic texts are used as 
English language learning material.  
Additional tuition on study skills.
Preferred entry qualifications:

· Minimum English level: Upper Intermediate.
Assessment:

· IELTS (International English Language 
Testing System) exam. 

	Attendance:
· Full-time

· Part-time
	ESOL Summer School
	Possible progression routes:
· Vocational study

· University or higher education

	
	Course content:
· Four-week General 
English course, topic-based, will include Intermediate-
level grammar. 
Excursion each Friday.

Preferred entry qualifications:
· Pre-Intermediate level.

Assessment:
· A certificate at the end 
of the course.
	

	ESOL plus Computing
	
	ESOL plus Beauty



	Course content:
· Two sessions of General English and three sessions 
of Computing per week. Computing components include: Word; Spreadsheets; Internet; Web-page Design; Excel; and Programming.
	· 
	Course content:
General English, English for Beauty, and English for IT. Beauty components: facial hair, eye treatments, and depilation.

	· Preferred entry qualifications:
· No formal computing qualifications are required. 

· Minimum English level: Intermediate.

Duration:
· One year

Attendance

· Part-time
Possible progression routes:
· Access to HNC Computing
	Preferred entry qualifications:
· Minimum English level: Pre-Intermediate

Assessment:
· Continuous

· No final examination
Duration:
· One year

Attendance:
· Part-time
Possible progression routes:
· NQ Beauty



Course application Form

	Name of course:
	

	Full time
	
	Part time
	
	Flexible learning
	


	Personal details

	Surname:
	
	First names:
	

	Mr
	
	Mrs
	
	Miss
	
	Ms
	
	Date of birth:
	

	Daytime telephone:
	
	Evening telephone:
	

	Email address:
	

	Address:
	

	
	Postcode:
	


	Qualifications achieved/pending

	Subject
	Level
	Year

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Other relevant information

Please give any further information to support your application (e.g. reasons for course choice, details of career you intend to follow, relevant experience, etc.)

	

	

	

	

	

	

	

	


	Do you have a disability or learning need?
	Yes
	
	No
	


	Applicant’s signature
	
	Date:
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I am so worried. I went 


to the English class on 


the first day, and the teacher gave us a test. I made lots of mistakes. I am sure the teacher thinks I am no good.





I only study English one morning a week. I think it will take a long time for my English to improve. What can I do to improve my English more quickly?





I am worried because my writing is not as good as my speaking. I have no 


real problems with speaking and listening, 


but writing, especially spelling, gives me real problems. Is this normal?





The teacher has made an appointment with me to go over my ‘Learner Action Plan’. What have I done wrong? Does she think I need special attention?





When my teacher speaks in class I can understand him, but when I try to talk to people in the street, I have real problems understanding them. They talk so fast!  





The teacher has asked us all what we think we need to learn. What is wrong? She is the teacher. Surely she should know what 


we need.
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