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Case Study

Ela Mitra was born in Lucknow in India on 14 February 1922. She first visited England as a young bride in 1937, the year of the coronation of King George VI. Even now, at age 88, Ela clearly remembers joining the crowds along the Mall and glimpsing the Queen Mother in her gown and tiara on that special day! 

When Ela was in her early forties, she returned to England with her husband, to help take care of their newborn grandson while his parents were completing their studies at Cambridge University. Since then, Ela has made her home in Cambridge and has become a much loved and respected member of the community there. From making friends with the mums who took their children to the playschool that her grandson attended, to befriending students from overseas in need of mothering, Ela has always made every effort to join in the life of her neighbourhood and community. Dressed always in a traditional sari, she serves tasty home-cooked Indian dishes and shares her religion and heritage culture with others. Ela is a good example of how to live a fulfilling multicultural life – when visitors come, there is always Indian halva, but also Madeira cake or scones that she bakes at home, learned many years ago from an elderly English neighbour. 

Ela began volunteering in her local hospital in 1977, supporting parents and children in the children’s transplant wing. She says that her 30 years and 2 months of volunteering were very rewarding! She made friends, cared for some very sick children and their anxious relatives and interpreted for others when necessary. She also attended many of the training events at the hospital. It was only because she had to have a major operation that Ela reluctantly gave up volunteering in May 2007. 

The good news is that the annual volunteers’ lunch is now held at Ela’s house, so she’s not missing out!

Cards
	When?
	What did Ela do?
	Where?
	More information

	1922
	She was born
	Lucknow, India
	

	1937
	Her first visit to England
	London, England
	Coronation of 
King George VI

	1960s
	She settled in England
	Cambridge
	She helped care for her grandson

	1960s
	She made friends with local mums
	Cambridge
	The mums had children at the same school as her grandson 

	1977
	She began volunteering
	The local hospital
	She cared for sick children

	2007
	She stopped volunteering
	The local hospital
	She became ill

	2009
	Volunteers’ lunch 
	Ela’s house
	She has lunch with all her friends
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Fatima, Leeds


I’m the treasurer of our community group. I’m pleased I volunteered for this as it keeps my brain active and I love keeping ‘the books’ in order. 





Mehmet, Yorkshire


Every Friday evening I drive disabled children to their social club. It gives me such great pleasure, every week, when I see their smiles when they meet their friends. 





Marek, London


I’m on the tea and coffee rota in my church. I really enjoy doing it as I’ve got to know so many people. As a result I feel very much part of the church and local community now. 





Anna, Wales


I volunteer in a Red Cross charity shop every Saturday. I love it as it gets me out of the house, and I meet lots of people and keep in touch with all the local news.





Yasmin, Kent


I visit an old lady in her home once a week for an hour or two. We sit and talk. I’ve got to know her and her family, and what life was like in England when she was young. It’s given me another family and it’s wonderful. 
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