Section 11: Volunteering and citizenship


True or false?

Listen to the information for volunteers and decide if these statements are true or false:

1. 
Well-trained and well-supported volunteers are good for the 


organisation and the wider community.

 


True / False

2. 
Offering to support volunteers is optional.



True / False

3.
The first meeting should be friendly and informal.


True / False

4. 
All volunteers will need the same support.



True / False

5. 
The volunteer co-ordinator should keep in touch 


regularly with the volunteers.





True / False

6. 
Volunteers should know who to contact to ask for help or advice.
True / False

7. 
It is not necessary to arrange group meetings or social events


for volunteers.







True / False

8. 
Training should be organised regularly and should be suitable 


for the needs of the volunteers.





True / False

9. 
Volunteers should know about the organisation’s Health & 


Safety policy.








True / False

10.
Volunteers have to pay for their own travel expenses and any


special equipment they need.





True / False

11.
Volunteers can join a trade union if they want to.


True / False

12.
Volunteers should be supported all the time they are involved


in volunteering.







True / False

Now read the text and check your answers.


Guidance for supporting volunteers

Once a volunteer has been recruited, selected and trained and is doing their job effectively, they become a valuable resource to an organisation.

Offering support to volunteers is not only beneficial to them but it also benefits the organisation and the client user group too. If a volunteer is trained and well-supported, they will be able to work more effectively with the users of the organisation. Other people outside of the organisation may also view the organisation more favourably, so supporting volunteers can actually benefit everyone who comes into contact with the organisation!

Support for volunteers can take many forms but there are two important considerations: firstly, support is vital and necessary in meeting the needs of volunteers; secondly, supporting volunteers is a continuous process starting from the initial meeting, a warm welcome, privacy, a cup of tea, chocolate biscuits ... and it goes on from there.

Of course, some volunteers may not feel that they need support. Others will want one-to-one supervision, peer support, ongoing training and whatever else is being offered. Flexibility is important – we need to listen to what volunteers want and enable them to assess their needs.

There are three main aspects to support: first, the personal approach – keeping in regular contact with volunteers and valuing their skills, knowledge, expertise and attributes; second, providing group and peer support – have regular volunteer support meetings and social events; third, supporting volunteers through training – make sure that the training is relevant and appropriate.

The organisation should also make sure that volunteers are covered by their policies, such as Equal Opportunities, Health and Safety, and Insurance. Volunteers should be able to claim out-of-pocket expenses, such as travel, and they should be provided with any special clothing, equipment or tools if necessary. Volunteers should also have the right to join a trade union.

To conclude, support for a volunteer should begin at the first point of contact and continue throughout their time spent with the organisation.

(Adapted from ‘Voluntary Action-Leeds Volunteer Support’ good practice factsheet

www.val.org.uk/PDF%20Files/VOLUNTEERING/Volunteer%20Support.pdf)
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Supporting learners in volunteering
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Supporting learners in volunteering
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