Section 13: Getting involved in your community


Website information



Read the extracts from the websites and answer the questions:

1. Where would you go if you were looking for a job?

2. How does Jobcentre Plus help employers?

3. Can Jobcentre Plus help you if you are not able to work?

4. Can they help you find a job if you are over 65?

5. What is the difference between ‘temporary’ and ‘permanent’?

6. How many people use the Citizens Advice service at some point in their lives?

7. Where are the Citizens Advice Bureaux situated?

8. Can you talk to someone in person at one of the centres?

9. What kind of problems can they help you with?

10. Do the advisers look at each problem individually or at the whole situation? Which word tells you this?


Designing a booklet
1.
Make a list of three organisations in your area that offer advice, support and help for local people.


•



•



•


2.
Find some information on the services offered by these organisations and make notes on the key points. (You may need to look at their websites or use leaflets from the library, the local community centre or the local council.) Find some pictures too! 

3.
Now make a list of three leisure facilities or places of interest in your area.

•



•



•


4.
Find some information on the facilities they offer and make notes on the key points. (You may need to look at their websites or use leaflets from the library, the local community centre or the local council.) Find some pictures too! 

5.
Now work with a partner to plan the layout and content of your booklet. Decide how many pages each section will be, which sections you will each write and what pictures or visuals to include. 

6.
Write a first draft of your section and check it for grammar, spelling and punctuation mistakes.

7.
Review your work with your partner and teacher and prepare a final version.

8.
Present your finished booklet to the class.
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Producing a poster for new arrivals
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Producing a booklet for new arrivals
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Producing a booklet for new arrivals








Citizens Advice service


The Citizens Advice service is the UK’s largest advice provider, with nearly half of the population using our service at some point in their lives. We provide face-to-face services in over 3,200 locations, including the high street, community centres, health settings, courts and prisons.


We are equipped to deal with any issue, from anyone; debt, benefits, housing, employment, consumer issues, relationships, family matters, health, education, discrimination, immigration and the law.


Advisers recognise that one problem is often the cause or result of another so, rather than addressing a single issue at a time; they look at a client’s situation holistically. This way, other potential problems can be identified early or pre-empted, which prevents them escalating into anything more serious.


Bureaux are right at the heart of their communities and the services they offer reflect the profile of residents. This could mean access to multilingual advisers, or information on specific local issues.


www.citizensadvice.org.uk/index/aboutus/advice_services.htm





What is Jobcentre Plus?


Jobcentre Plus is a part of the Department for Work and Pensions.





We aim to:


help more people into paid work; 


help employers fill their vacancies; and 


give people of working age the help and support they are entitled to if they cannot work.





Are you looking for work?


Jobcentre Plus can help you find the right kind of jobs: full time or part time, temporary or permanent. Help looking for work – find out more.





Contact Jobcentre Plus
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Producing a booklet for new arrivals
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