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	Forename Surname

Address1

Address 2

District

Town / City

County

Postcode


	

	Telephone number: …...…………………       

Email: ……………………………………… 


[image: image1]
Visit the Adult & Family Learning section of www.portsmouth-learning.net to find out more about what we do – you can also search the online prospectus for courses starting shortly

	1) Looking back, how satisfied overall are you with the course you attended?
Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

2) To what extent did the course(s) that you attended:

· Meet your expectations?

A lot

Mostly

A little

Not at all

· Help you to increase your skills and knowledge?

A lot

Mostly

A little

Not at all

· Improve your ability to learn?

A lot

Mostly

A little

Not at all

3) Since completing your last Adult & Family Learning course this year, have you enrolled on any other courses? 

Yes / No

If the answer to question 3 is “yes” please fill in the following details of your most recent course?

Name of the course =                           

Organisation providing the course =                                      Location =

If the answer to question 3 is “no” which of the following apply:

I am not interested in enrolling on another course at this time

I would like to do another course but have not found one I want to enrol on

Since completing my last course I have taken up voluntary work and / or employment

Other reason (please specify)

Do you have any other comments or suggestions for courses that you would like to see being offered by us, for example, if you have not found another course you are interested in enrolling on?




Dear Forename


We are asking a selection of learners who have taken part in Portsmouth City Council Adult and Family Learning during the last year to feedback to us on their experiences of learning with us. Collecting this information will help us to make sure that the learning we support and fund in Portsmouth is of a good quality and meets the needs and wants of local residents. It will also help us to identify areas where we can improve. 





By completing the questions overleaf and returning them to us in the FREEPOST envelope you will be entered in to a free prize draw to win £25 of Argos vouchers. 


Should you wish to receive information on any upcoming courses and events, or to be involved in any future consultation exercise, please also complete the additional contact details below your address on the left. 








4 Chances to win £25 worth of Argos Vouchers


To be returned by 14th May 2007 to be entered into the draw








4 chances to win £25 worth of Argos Vouchers


To be returned by 31st August 2008 to be entered into the draw








