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Rationale

AQUA supplied MIS on learners who had attended more than one Skills for Families (SfF) course over the last 2 academic years and were continuing into this academic year (ie. 2005-6, 2006-7, 2007-2008 autumn term only).  

The brief asked for a sample of 30-35 learners from a spread of schools and courses to be selected from the list, with the aim of looking at their learning journey, how they had progressed and the part Family Learning had played.

Questionnaires (see example) were used to obtain feedback from the learners in the sample. 

A total of 32 questionnaires were completed:

· 14 conducted over the telephone

· 9 carried out through the post

· 9 returned by tutors on current courses

Initial Findings

Data showed that in total 583 parents attended between two and four family literacy, language and numeracy programmes, wider family learning or parenting programmes delivered by SfF during this period, of this 187 learners also progressed to other training and learning opportunities.

On analysis the data showed that many learners needed this timescale to develop their skills moving from level to level, literacy to numeracy, WFL and/or parenting to FLLN and at times to enable parents to not only develop their confidence and self-esteem they were able to develop depth, breadth and consolidation of learning from FLLN to WFL.  It is recognised that this progression pattern is demand led and allows parents to continue to develop the wider skills required to support their children’s learning and take the first step back into learning to develop their own literacy and/or numeracy skills which is reflective of the national picture  – See Appendix 1.

Of the 583 learners 106 parents started their learning journey on the jointly funded and delivered Families Enjoying Everything Together (FEET for pre-school children aged 2-3) programme delivered in partnership with the Early Years Improvement Service.  This group of parents then progressed to further family learning programmes with opportunities to access the national certificates in adult literacy and/or numeracy.  A further 10 parents attending FLLN courses in family centres (social services led provision for families in need) moved on to access programmes in their child’s school.

Other progression pathways included:

	Skills for Life
	Training/Vocational
	Other Learning
	IT

	43.5%
	32.5%
	16%
	8%


· SfL – comprised of assessment sessions, literacy or numeracy workshops (either the next level or where parents had attended FLLN for literacy, numeracy had been accessed or vice versa).  Parents attending FEET/WFL had accessed ESOL provision.

· Training/Vocational  - courses attended equated to: BTEC Children’s Care Learning & Development, ESF Health & Social Care Full Level 2 and Gateway Healthy Living/Beauty.

· Other learning – ACES creative or health related provision and/or other provider

· IT – word processing
The SfL progression of 43.5% was higher than anticipated.    FLLN deliver SfL qualifications in all four of its raising achievement programmes where the primary learning goal is the adult literacy and/or numeracy qualifications – 126 national certificates were achieved in 06-07.  This data is an indication that family learning has motivated and supported parents to continue to develop their SfL beyond the FLLN programmes available in schools, particularly where parents feel they need longer than a 72 or 30 hour course.

Survey Analysis

Question 1

Have you been on another course since Skills for Families and if so what course was it? Where was it? Did you go because you had already done a Skills for Families course?

Appendix 1 shows the progression pathways held on AQUA for the 32 learners responding to the questionnaire.  16 Learners (50%) said they had been on other courses with the Adult & Community Education Service and/or other training and learning providers since Skills for Families. 

6 (19%) learners said they had not

10 (31%) learners who were spoken to directly, had difficulty remembering what they had done.

For this reason, supplementary sheets were prepared. These show the learners who responded to the questionnaire and the courses they took over this period.  It shows that the majority of learners had taken other courses.  In some cases, a WFL course had lead to a FLLN course, in others, the reverse occurred.

Comments made included:-

‘I went on these courses because I’d been on Family Learning courses before’

‘I wouldn’t have done Family Health without being encouraged by other courses’

‘I did Level 2 courses for literacy and numeracy as a result of SHARE’

‘Other courses led to this (OU 10 credit course – Understanding Children) by building confidence’

1 woman had not taken another course because there was insufficient interest from parents/carers (at Castle Grove) to run a course and she did not know about other courses on offer.

Question 2

Did you already have a job before you started the course?

If no, do you have a job now?  What type of job is it? Would you have applied for this job anyway if you hadn’t done the course?

7 learners (22%) answered ‘yes’

Jobs referred to included:- part time care assistant in a nursing home

                                            working in a retail warehouse

                                            a teacher (for 12 years)

                                            an audit officer for Children’s Mental Health Service

                                            on a career break till June 2008 from working in the job centre

                                            1 was retired (used to be a dinner supervisor/classroom assistant)

25 learners (78%) said they did not have a job before they started the course

Comments made included:-

Several were full time mums

1 was a full time student with Leeds Metropolitan …….

1 had Chrones Disease

1 had not returned to work since having a child

1 had a daughter who was not yet in full time education

1 was aiming to get into employment

1 commented that she had no family to help with childminding

7 learners (22%) said they had jobs now

Jobs referred to included:-  

teaching assistant

cleaning in  private home (this learner did not want a full time job at present as it wouldn’t allow her to be there for her children or enjoy the courses)

crèche worker at Kinsley Resource centre

registered childminder

one lady had returned to work after a 6 year gap, but did not say what work

lollipop lady

1 learner (3%) said they would have applied for the job anyway

Comments from others included:-

‘I definitely believe doing these courses boosted my confidence and increased my chances of employment’

‘’Family Learning Courses led me to being more involved in school and becoming a school governor, the job (in school) followed on’

‘I’m a teaching assistant and I probably would not have done this job without the confidence I gained by doing the Family Learning Courses’

Question 3

Have you become a volunteer/assistant in your child’s pre-school setting or school?

If yes, do you think you would have done this if you hadn’t done the Skills for Families course?

17 learners (53%) said they had become a volunteer in school 

Involvement included:- 

helping in the school library

casual help with creative activities

‘one morning a week, most weeks, I volunteer to help with reading’

‘listen to reception children read once a week’

‘been a volunteer for last 6 years at Fitzwilliam School’

‘special needs support for a boy with learning difficulties, Art Club in school, helping with reading almost daily’

11 (34%) did not volunteer

‘my older children are in juniors – not as welcome in school as when they were younger’

‘I would like to, my aim is to go into lower school’

‘I’m waiting for my CRB check – getting to know people through courses has helped’

4 (13%) used to volunteer

 ‘helped children with reading for about 2½ years, but not volunteering at present’

‘too busy now’

‘I had to do 20 hours in school on a Helping in School Course’

‘did library visits at one time, when required’

Do you think you would have done this if you hadn’t done the Skills for Families course?

‘I would not have volunteered to listen to children in school. I’m glad that I did’

‘I have more confidence to go into school through doing a lot of courses both in my child’s school and at Hemsworth Art & Community College’

‘I don’t think I would have volunteered in school – one course tutor gave us a lot of support and helped get a mums group running’

‘I don’t think I would have, coming on these courses has given me a boost. I became a school governor last year’

’10 hours voluntary work – laminating, displays, 1 to 1 with children. I never imagined I’d work in school, but I may have gone down this line because I needed work to fit with school holidays’

‘I go into nursery twice a week, I would have probably gone anyway, but it was nice to have built up my confidence’

Question 4

If you are not volunteering in school, at present, have you become more involved with your child’s pre-school setting or school?

15 learners (47%) said they had become more involved in their child’s school.

‘Always been involved’

Several learners had become involved with library or listening to children read in school

‘Mothers group at Ferrybridge Infants & running library for the children’

‘I’ve continued to do Family Learning courses in school’

‘I attend parents evenings and Inspire days’

4 (13%) said that had not become involved.

‘I always attended parent’s evening though’

‘I helped with the school fair, but don’t help at present’

‘I offer help when parents are asked eg. at school discos’

‘Little boy would be clingy if I did more in school’

‘I intend to volunteer when my youngest is in nursery’

‘My youngest starts nursery after Easter – will probably get involved then’

Others commented:

‘I’ve done SHARE as a tutor’

‘I used to volunteer when I was completing my Foundation Degree in Early Years’

‘I have a job in school’

Question 5

Have you become more involved in any other sort of community work or joined a group (such as mothers and toddlers or a family reading group)?

1 learner (3%) said they already did toddler groups, craft sessions at the library and Glasshoughton Centre’

13 (41%) said they had become more involved in the community

3 learners were involved with mother & toddler groups

Several learners made regular visits to the library

2 learners commented on being involved with FEET or other courses

Other forms of involvement included:-

lollipop lady

childminder

breastfeeding support group/Homestart volunteer

supporting son’s rugby team by doing the catering

Upton Horse & Pony Association

9 (28%) said they had not become involved with the community

1 learner was on an NVQ course, which was very time consuming

1 learner commented she had enough to do helping out with her 5 grandchildren

1 learner said finding time was a problem as she had to deal with a member of the family with health problems’

4 (13%) used to take a more active part in the community

‘I used to join in with the mother and toddler group at the community centre but the children are too old for that now’

‘I used to be on the Management Committee at Homestart but it’s all finished in this area’

‘I used to run the Earlybirds Playgroup at school’

‘I went into the toddler group at school and ended up organising it for 18 months, but gave up in July when my daughter started school because the timing was awkward’

Question 6

Are you continuing to benefit from your Skills for Families Programme?

Do you feel you have gained confidence? If so,in what area?

27 learners (84%) said they were continuing to benefit

The majority of learners said they felt they had gained confidence

Comments were many and varied:-

‘I gained more confidence each time I did a Family Learning course. I went on to gain levels 1 & 2 in literacy, level 1 in numeracy, which I’ve worked very hard for.  I feel really good about it’

‘I gained more understanding of how teaching methods are used to help children learn literacy and numeracy.  I gained confidence to do a level 2 numeracy at Manygates Education Centre’

‘Confidence in working with others, talking to people and presenting in front of people’

‘Meeting new people and not bothered about going into new places as much’

 ‘I feel more confident helping my child with their school work’

‘The children talk to me more about what they are doing in school and I can understand it’

‘The courses were an eye opener, knowing how to help, realising I can do more at home with the children’

‘Both myself and my son have benefited from Maths is Magic as I am able to understand how his maths is worded and explain to him in a way he can relate to’

 ‘It gives me a confidence boost using different methods with my children’

‘Learned new ways to read and understand jargon, feel I know more to help my children’

‘I can help my children and other children’

’Given you lots of confidence to work with your own child, get more respect from others when giving advice’

‘Seeing what goes off in school and learning about child development, children who did the course gained confidence too’

1 learner (3%) said that due to the level of study she’d already reached, her confidence was already high

Other benefits included:-

‘spending time with my children’

‘I value the time with children, they’re aware it’s going well’

‘Motivated to do things together’

‘Lots of resources I made on the course I still use for childminding’

‘I think I’ve come on a lot more with my spelling and writing than I would have’

‘Communicating with other adults – I’m quite a shy person’

‘Made lovely friends, I’m still in touch with’

‘Being with other adults, being a person in my own right, not just mum, learning from other adults in class’ (this learner had no family or other support)

‘I moved from Bradford in 2003, had no family for support’ - the courses provided this

Question 7

Did you do more with your child at home while you were on the Skills for Families course?  

Do you continue to do so?  If so, would you briefly explain what you do?

25 learners (78%) said they did more with their child while on the course

1 learner (3%) said they did not

5 learners (16%) said they always had done things with the children

‘I wouldn’t say I did more than I did, but learned other things in addition to what I did already, it made it more fun’

‘I always have done, but these courses give me things to use’
7 learners (22%) said they continued to do more with their children

The response to the latter part of question 7 (What do you do?) indicates that more learners continue to do things with their children than this response implies.

 ‘I read to them and I help with homework more, in the past I just left it’

‘I now use my new methods more often since being on these courses and am continuing to use them’

‘We have ‘Rachel time’ where I devote 10 minutes to play or do whatever my child wants to’

‘I listen to the children more’

‘I spend more time together, playing games, going for walks’

‘’We play a lot more number games than we did’

‘I regularly use different maths techniques in helping with homework’

‘Shopping in the supermarket, make use of maths’

‘I pick up English & Maths books to improve my son’s confidence’

‘From the behaviour course I learned individual attention is very important’

Several learners indicated they:-

Did more creative activities (eg. drawing, making cards)

Read together

Supported children with homework

Played games & jigsaws together

Did family activities together

1learner commented ‘I have the knowledge and a few activities to help my son when he’s ready for them (he was a little too young for number activities at the time of the course’

Question 8

Is it OK for us to contact you again by phone in a while?  

If so, please provide a contact number for us.

All the learners contacted by phone were pleased to talk about their learning experiences and were happy to be contacted again.

Of the total returns, 31 learners (97%) agreed for us to contact them again

1 learner (3%) made no comment (I believe she does not have a phone)

Question 9

Have you seen a change in your son/daughter since attending the Skills for Families programme?

Can you give an example? Confidence/Behaviour/Self Esteem/Learning Ability

Several learners indicated they had seen a change in more than one area. 

21 learners (66%) commented positively on confidence

         ‘My son had speech therapy and is very shy, he started joining in with activities by the end of the 10 week Learning is Fun course, his confidence was built up’

1 learner (3%) commented on behaviour

‘It’s easier to get my son to school on course days, he enjoys his mum being in class’

‘My middle son is wanting to learn and read’

15 learners (47%) commented on learning ability

‘They were proud of their home time activities’

‘Increased attention to detail through doing the art course’

‘Handwriting has improved’

‘Children came on in leaps and bounds in small group time – fantastic’

‘Going into school with skills eg. due to FEET course’ 

9 learners (28%) commented on self-esteem

‘There were good relationships with adults and other children – everyone was equal’

‘It proves to your child you’re interested in them and want to spend time with them’
2 learners (6%) commented on changes they saw in other children, not directly involved in the courses 

‘My child benefited from being in the play group/crèche’

 ‘you could tell whose children had been involved in the courses’
1 learner (3%) was unsure/didn’t know if there had been a change

Other comments

The learners, who were spoken to directly, were all keen to talk about their experiences of Family Learning. 

‘Literacy was incredibly good.  We all think we know what the kids want to listen to and it’s hard to get your head round what they want.  You get lots of support and advice from the groups’

‘Made lovely friends, I’m still in touch with, would recommend it to people’

A grandmother (an ex dinner supervisor/classroom assistant) commented that children who’s been on FEET settle better in school

‘Bring a Dad to School is coming up – I think it’s a great idea’

The only comments that were less positive were expressed more as a quibble as opposed to a criticism. Two learners expressed a preference for working with the children rather than an adult only course. One learner said that on ICT Share they’d only had 3 weeks with the children and this wasn’t a long enough (but spoke highly of the course overall). Another learner felt frustrated that she was overqualified to do a course, but still wanted courses as a mum to support her children.

The overall response to the questionnaire was extremely positive.
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