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Welcome to Britain a 20 week programme of learning activities
1. Useful phrases

· Giving personal information
· Making appointments
· Asking directions

· Asking permission

· Asking for clarification

· Shopping

· Making requests

2. The local area

· Where to buy less expensive food, halal food and Asian/African food

· The local Post Office
· Refugee Community Organisations

· Police

· Doctors/General Practitioners (GPs)
· Housing office

· Places of worship
· Community venues and activities

· Local maps

· Local transport

· Schools

· Charity shops
· Public toilets and baby-changing facilities
3. Local resources

· Asylum seekers’ One Stop Shop 

· Red Cross
· Citizens’ Advice Bureau (CAB)
· Support groups, community organisations

· Refugee Community Organisations (RCOs)
· Young Men’s Christian Association hostels (YMCAs)
· Hostels

· Voluntary sector organisations

· Library

· Information centres
· Leisure centres

· Parks and playgrounds
4. Emergency services

· 999

· When to use Accident and Emergency  (A&E)
· Using chemists and pharmacies

· Fire 

· Police
· Walk in health centres

5. The United Kingdom (UK)
· Where you are – locating yourself

· UK currency, financial literacy

· Cultural norms
· UK maps

· The basics of the law – what you need to know

6. Communications

· Phoning home

· Letters
· Where to get help with translation/interpreting

· Accessing foreign television channels and newspapers

· Using internet cafes and libraries, email

· Transferring money

7. The asylum process
· United Kingdom Borders Agency (UKBA)
· support and entitlement
· Local immigration advisers 
· Refugee Integration and Employment Service (RIES)
· Health – physical and mental

· Medical Foundation, Refugee Action, Shelter and other agencies

8. Information Advice and Guidance (IAG)
· Signposting to English for Speakers of Other Languages (ESOL)
· Initial assessment 
· NARIC, finding equivalent qualifications
· How Further Education (FE) and Higher Education (HE) work in Britain

· Fees

· Employment, JobcentrePlus and other agencies
· Connexions and Next steps services
www.niace.org.uk/righttoavoice


